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Abstract

the research aiméd to achieve a set of objectives, including identifying the
positive effects of the website quality and customer satisfaction for the
website, identifying the positive effects of the website quality and the
quality of the electronic service, identifying the positive effects of the
website quality and customer trust in the Web site, and determine the
nature of the relationship between the quality of Electronic service and
customer satisfaction, identifying the positive effects of the quality of the
electronic service and customer trust in the Web site, identifying the
positive effects of the quality of electronic service and customers electronic
loyalty, identifying the positive effects of customers satisfaction with the _
website and customers electronic loyalty, identifying the positive effects
between the customers trust in the website and customers electronic
loyalty, also, determine the extent of the similarities and differences in

electronic loyalty to customers depending on the level of demographic
characteristics.

The researcher obtained a set of conclusions, including a positive direct
impact of the website quality on the quality of the electronic service, while
the website quality does not affect directly on the quality of the electronic
service, a positive effect directly and indirectly relationship to the quality of
the website on the customer's satisfaction, and a positive effect directly
and indirectly relationship to the quality of the website on the customer's
trust in the website, also, a positive effect relationship directly to the
quality of the electronic service on customer satisfaction, while the
electronic service quality does not affect directly to the customer's
satisfaction, the existence of a positive effect relationship directly to the
quality of the electronic service customer trust in the website, while the
electronic service quality does not affect directly on the customer's trust in
the website. A positive effect directly and indirectly relationship to the
quality of customer E-loyalty, a positive impact of a direct relationship to
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the customer's satisfaction on customer E-loyalty, while customer
satisfaction does not affect directly on customer E-loyalty, the presence of a
positive effect directly related to the customer trust in the electronic
website and customer E-loyalty, while the customer's trust in the website
does not affect directly on customer E-loyalty, there are a statistically
significant differences in customers E-loyalty level according to sex, age and
income levels, while there are no statistically significant differences in
customers E-loyalty according to scientific qualification.

The searcher conclude a set of recommendations that would increase the

customers E-loyalty degree by raising the quality of services provided on
the website of the bank.
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