%

apqb.nll

| sl augid] G a8l (88 bwg juinS )l aoMel adlaas
ags by aswl)s 1eMoll blaisVlg (suololl

a5Vl gl dlxo

wshidly Ggzedly Wl LisawVl 58,0 - au,lsVl pglel) lsbudl duoys S
dcud| s> Joxo ab

(J)lino .p)aew Ao Ml clgy (a0

3¢ ,40zw

P

2022

ENLY

1-61

1391123

WVliog Wo=y

Arabic

EcoLink

Mool @lo> 3LV wlalsl (@usigumil OlzesliwVl éy,lzadl oloMell
http://search.mandumah.com/Record/1391123

Olgasll

daoll

ol

HENWIN | REI LY

ron> oaelio
3a2)l/ =0l
140S >0

1 S>Maodl gy, Wl
g
rolzaall

:MD 38,
HESYEINIFXY
raelll

: ‘ | abgamo Isaxll guax anglaiall 2026 ©

plaziwW 83kl 030 aclb of Juows cliSoy abgamo iaidl B> g Of lole yuinidl Byt ol go gigall Bl sle sl aslio 83kl 010
ol il Bgs> Lol o (o zurail Ugs ((sugSIVI 3yl ol i iVl g8lgo Jio) aluws S| e ,indl ol Jug=dl ol Gl gioyg hasd (sazil
oghioll


http://search.mandumah.com/Record/1391123

.’

aoqgb.inll
: gl slpiiiwVl Lgluw] s AWl GULLI s o8 ol gy slpiuowM

APA Lol
22ioS 4yl aoMell adlaias .(2022) asw deuwo el lpy (a0 9 duwd] Guiaws> doxo ab
gz o dubulni duwl)s 1sMolU blaisVlg suolodl (] izl (aagausd] G @8Vl 9 g
1391123/Record/com.mandumah.search//:http ;0 &> o .61 - 1 3¢ ,40zw (ay,lsVI

MLA woluwl
9 bowg jueioS )il aoMell adlaas" doxo duw Ao Al sl 9 caudl o> Joxo ab
40zw0éy, bVl Gezdl @lxo". dusaulni awl)> 1eMooll blaisVlg suolodl sJ] uizdl a5l o a8Vl
1391123/Record/com.mandumah.search//:http 0 &>,iuwwo .61 - 1 :(2022) 3¢

4

: ‘ | abgano Bgixdl gao> doghioll 2026 ©

sl 83ladl 010 aclb ol Juos diSas .abgazo aiull Boi> gro Ol Lale il Bgi> ol go gdgall BlasYl e sliy a>lio 83kl 010
ol il Bgs> Lol o (o zurail Ugs ((sugSIVI 3yl ol i iVl g8lgo Jio) aluws S| e ,indl ol Jug=dl ol Gl gioyg hasd (sazil
oghioll


http://search.mandumah.com/Record/1391123

dylsPl Sl dlxe dplsdl pglell Silsludl deoysls|
PP ades « EILI 3ozl oy 3l alowoll ssohilly Esgzedly Ol Lixiawsdl 350

o) il Bagedd) A3dal) gﬁhyj s :\:Ula.l“ dadlal) dudlraa

sDhandly BlaiaY |y (pualal)

n "1..'5."! - a“bd n

Brand credibility as a mediating variable in the

relationship between nostalgic marketing and customer

retention
" An Empirical Study "

Aas

Y drca Cpdll el ) dd ) il daas

Ca oL gl daa (Ao Juals ualSling Ay aglall el agaally ol Mad ¢ Al sl (s taaa fa
A Slanl) dasd Baga (Jaaal) Jgad glu ¢ edland) A& fa) Allalaia) (e ¢ paigad) LB daala Bladl) s
claalal) diad) cdladll dadlall ddlaaac olaiay) Jualsil) adlge o Claildl o liay) Jualgll adlsa

el Gaail) (AGLERY SRl ¢ aBpl) J gal)
— Jlas¥) By dad — oY) agleg duighl dgal) LaattsiL Jlasd) B3 (upde M e il g [a ¥
chaaBBill) AR (A)dy) A8A)  Adfiagl) ASlalais) e ¢ (uadi (e daala (e oSl Aoy Ao Juals

Ball) cohlis) BLINI el o) o el ARN el aSel) cAeiinl) Aibigall

Gl ol

1) cJand) lad)  eDhand) J3aT ibiSsbs ¢ pmtepall Jaall) Aonlu) BILEY (Auadiill cilisad) (Sl A

(PRINT) ISSN :1110-225X

o) aal




dylsPl Sl dlxe dplsdl pglell Silsludl deoysls|
PP ades « EILI 3ozl oy 3l alowoll ssohilly Esgzedly Ol Lixiawsdl 350

rduanl) adla — )

(s hanlly BlinYly bl () Gl Gusetl) Gy 4B 8585 £93 2paany Jall Ciadd) 2aa)
ddliasy (alddl A oialls Gusadll g ceDlaally LliiaYly dolaill Ldlall ddlaias (g
Gl Gy AR 3 Alanl Ldlal) Adlacad Japall jsall e Capaill e 4l AL
Ul pand slaial) 4aE e slae¥) 2 el aaatly ¢ Slaally LliiaYly bl ) oall
s ) (Sl Byalally 51l daadll 3She Dlae (e Bayie ££0 Lgalsd die aladiuly 404Y)
bl ) ialls Gapedl pladnals dasiall GISyAN BLE ALl ol M (Gati (Ol ula
Lilan (oSl Balall Al daxsll 5She Dlas Hsady (ulasa] Galiasly ¢ Aaussic §)9-a
35399 ¢ Unagia (€I 5ya Gl L8130 Zaadll Shhe Dlaal eDleally Bliiay) (1S ¢ dyylail) Lokal)
L)) ADle 3gags ¢ eDlanll Laliiny) (s5ine 5 bl ) cially Grgaill slad o Sl ) Ake
O Bl ADke dpay ¢ Alatll Adlal) Adlaas (s5imay (alall ) cpialls Gagedll Sl oy
Crinlls Gageil) Sl e 38155 Ay 3939 ¢ eDlaalls Laliia) (ggicne 5 Ayl Ldlal) Lflaas
O e 2S5 Lae dsinad) Alle laat¥) cdlalas Al oy ¢eDlanlls Ll ly bl )
) (A oiadls gl o A8 Ao Unras 1l Ll Lopaan dolal) Alal) ddlaas
Groedll (o ABA) 8 Javieg 5oaieS A)laal) Adlall Alaian 29 acd LS ceDlaalls LalaaYl
Uiine chyasie€ ol ) oeinadl Gasedl) slad 55 e edlaally LaliaYly bl ) cpiall
) a3 Ally Clagill (e desane (M Ol dhagiy ¢ Dleadls Blénl) (grise Ao
LliaY) (grime (et ApiS Al 31w L ¢ oadlSY) ulall 3l Y1 (e s ane
- Aplal) Akl Adlaany bl ) Guially Gaseilly slaia¥ ) Bla e edbanlly

Dlanlly LloaY) ¢ ccalal) ) Guially Gagedl) ¢ dojlanll Ldkel) dadlaias tdlial) clalst)

(PRINT) ISSN :1110-225X




dylsPl Sl dlxe dplsdl pglell Silsludl deoysls|
PP ades « EILI 3ozl oy 3l alowoll ssohilly Esgzedly Ol Lixiawsdl 350

Abstract:

The current research was concerned with determining the type and strength of
the relationship between nostalgia marketing and customer retention, between
brand credibility and customer retention, between nostalgia marketing and
brand credibility, identify the mediating role of brand credibility in the
relationship between nostalgia marketing and customer retention, and to
achieve This was done by reliance on a survey list to collect primary data
using a sample of 445 individuals from customers of self-service centers in
Greater Cairo (Carrefour, Hyper one, Spinneys).

The results showed that the producing companies used nostalgic marketing
in an average way, the sense of brand credibility decreased among the
customers of self-service centers in Cairo, the retention of customers for
customers of self-service centers in Cairo was moderate, and there was a
correlation between the dimensions of nostalgia marketing and the level of
customer retention, there is a correlation between the dimensions of nostalgia
marketing and the level of brand credibility, there is a correlation between
brand credibility and the level of customer retention,There is a degree of
agreement between the dimensions of nostalgia marketing and customer
retention, and that the majority of the regression coefficients are highly
significant, which confirms that the brand’s credibility in its two dimensions
has a mediating effect on the relationship between nostalgia marketing and
customer retention, as well as supporting the existence of brand credibility as
an intermediary variable in the relationship between Marketing nostalgia and
customer retention from the impact of the dimensions of nostalgia marketing
as independent variables on the level of customer retention,The researchers
reached a set of recommendations, which were categorized into two groups,
the first relates to the academic aspect, while the second relates to how to
improve the level of customer retention by paying attention to nostalgic
marketing and brand credibility.

Keywords: Brand credibility, nostalgic marketing, customer retention
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